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Abstract: Intercultural communication has become an essential component of
foreign language education in the globalized world. This study examines the role of
intercultural communication in English language learning and its impact on
communicative competence. The research explores how learners develop awareness of
cultural differences, interpret diverse communicative behaviors, and interact effectively
across cultures. Using a qualitative approach, the study analyzes theoretical perspectives
and practical implications of intercultural communication in language education. The
findings indicate that successful communication depends not only on linguistic proficiency
but also on cultural awareness, empathy, and adaptability. The study contributes to the
fields of applied linguistics, intercultural studies, and language teaching methodology.
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INTRODUCTION
In the twenty-first century,

rather than mere grammatical accuracy.
Therefore, learners need to develop the

communication  increasingly  occurs
between people from different cultural
backgrounds. As English serves as an
international language, learners are
required not only to master linguistic
structures but also to understand cultural
differences and communication styles.
Intercultural  communication  enables
individuals to exchange information
effectively while respecting cultural
diversity.

Modern  language  education
emphasizes communicative competence
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ability to interpret cultural meanings,
recognize  different  communication
patterns, and respond appropriately in
intercultural contexts.

The aim of this study is to examine
the role of intercultural communication in
English language learning and its
significance for successful
communication in multicultural
environments.

LITERATURE REVIEW

The concept of intercultural
communication has been extensively
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studied by scholars such as Byram
(1997), Kramsch (1998), Deardorff
(2006), and Hall (1976). Byram
introduced the concept of intercultural
communicative competence, emphasizing
the importance of attitudes, knowledge,
and skills in intercultural interaction.

Kramsch highlighted the
inseparable relationship between
language and culture, arguing that
language learning should involve cultural
understanding. Deardorff proposed a
process-oriented model of intercultural
competence based on openness, respect,
and adaptability.

These studies demonstrate that
effective communication requires both
linguistic and cultural competence.

METHODOLOGY

This study employs a qualitative
descriptive approach. Academic
literature, theoretical models, and
practical examples of intercultural
communication are analyzed.
Comparative analysis is used to identify
key factors influencing communication
between speakers from different cultural
backgrounds.

ANALYSIS AND RESULTS

The  analysis  shows  that
intercultural communication enhances
language learning in several ways.

First, it  develops  cultural
awareness. Learners become more
sensitive to cultural norms, values, and
communication styles.

Second, it improves
communicative competence by helping
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learners choose appropriate expressions
according to context.
Third, intercultural communication

promotes empathy and tolerance,
reducing misunderstandings and
stereotypes.

However, challenges such as
cultural bias, pragmatic failure, and
limited cultural exposure may hinder
effective communication.

DISCUSSION

The  findings  suggest that
intercultural communication should be
integrated into  language teaching
practices.

Teachers should provide

opportunities for learners to engage in
cultural comparison, role-play, authentic
communication tasks, and reflective
activities.

Such practices help learners

understand that successful
communication  depends on  both
linguistic ~ accuracy and  cultural
appropriateness.

CONCLUSION

Intercultural communication plays
a crucial role in English language
learning. It enables learners to
communicate effectively in diverse
cultural settings and supports the
development of communicative
competence. Language education should
therefore incorporate intercultural
awareness as a central component of the
learning process.

e AMERICAN


https://lajoe.org/index.php/LAJoE

Lat. Am. J. Educ. 6, 6 (June, 2026)

Latin American Journal of Education

www.lajoe.org

\
x AMERICAp 5 * AMERICAp o

REFERENCES:

1. Byram, M. (1997). Teaching and Assessing Intercultural Communicative
Competence.

2. Deardorff, D. (2006). Identification and Assessment of Intercultural Competence.

3. Hall, E. (1976). Beyond Culture.

4. Kramsch, C. (1998). Language and Culture.

5. Liddicoat, A., & Scarino, A. (2013). Intercultural Language Teaching and
Learning.

30


https://lajoe.org/index.php/LAJoE

